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1 Safety
1.1 Safety Thermometer
On one day each month we check to see how many of our patients suffered certain
types of harm whilst in our care. We call this the NHS Safety Thermometer. The
safety thermometer looks at four harms: pressure ulcers, falls, blood clots and
urine infections for those patients who have a urinary catheter in place. This
helps us to understand where we need to make improvements. The score below
shows the percentage of patients who did not experience any harm.

The safety thermometer figure for October 2017 reported 99.3% of patients did
not experience any of the four harms captured by this measure

For

more

information,

including

a

breakdown

by

category,

please

visit:

http://www.safetythermometer.nhs.uk/

1.2 Health Care Associated Infections (HCAIs)
HCAIs are infections acquired as a result of healthcare interventions. Clostridium
difficile

(C.difficile)

and

methicillin-resistant

staphylococcus

aureus

(MRSA)

bacteraemia are nationally monitored as we are trying reducing the incidence of
these infections. C.difficile is a type of bacterial infection that can affect the digestive
system, causing diarrhoea, fever and painful abdominal cramps - and sometimes
more serious complications. The bacteria does not normally affect healthy people,
but because some antibiotics remove the 'good bacteria' in the gut that protect
against C.difficile, people on these antibiotics are at greater risk.

The MRSA bacteria is often carried on the skin and inside the nose and throat. It is a
particular problem in hospitals because if it gets into a break in the skin it can cause
serious infections and blood poisoning. It is also more difficult to treat than other
bacterial infections as it is resistant to a number of widely-used antibiotics.
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We have a zero tolerance policy to MRSA bacteraemia infections and are working
towards reducing C Difficile infections; part of this process is to set improvement
targets. If the number of actual cases is greater than the target then we have not
improved enough.
Healthcare Acquired

Inpatient

Community

Infection

Services

Services

MRSA Bacteraemia

0

0

C Difficile

0

0

1.3 Pressure Ulcers
Pressure ulcers are localised injuries to the skin and/or underlying tissue as a result
of pressure. They are sometimes known as bedsores. They can be classified into
four categories, with one being the least severe and four being the most severe.

The pressure ulcers reported below include all validated avoidable/unavoidable
pressure ulcers that were obtained at any time during a hospital admission that were
not present on initial assessment.

Severity

Inpatient

Community

Services

Services

Category 2

0

0

Category 3

0

0

Category 4

0

0

1.4 Falls
This measure includes all falls in our inpatient settings that resulted in injury,
categorised as moderate, severe or death, regardless of cause.

The falls reported below include both avoidable and unavoidable falls sustained at
any time during the hospital admission.
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Severity

Inpatient

Community

Services

Services

Moderate

0

0

Severe

0

0

Death

0

0

1.5 Safe Staffing
Guidelines recently produced by the National Institute for Health & Care Excellence
(NICE) make recommendations that focus on safe nursing for adult wards in acute
hospitals and maternity settings. As part of the guidance we are required to publish
monthly reports showing the registered nurses/midwives and unregistered nurses we
have working in each area. The information included in the report shows the monthly
planned staffing hours in comparison with the monthly actual staffing hours worked
on each ward and/or the percentage of shifts meeting the safe staffing guidelines.

In order to view our reports please visit: https://www.england.nhs.uk/ourwork/safestaffing/

2 Experience
To measure patient and staff experience we ask a number of questions. The idea is
simple: if you like using a certain product or doing business with a particular company
you like to share this experience with others.

The answers given are used to give a score which is the percentage of patients who
responded that they would recommend our service to their friends and family.

2.1 Patient Experience
2.1.1 The Friends and Family Test
The Friends and Family Test (FFT) requires all patients to be asked, at periodic
points or following discharge, ‘How likely are you to recommend our
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ward/A&E/service/organisation to friends and family if they needed similar care
or treatment?’
Based on F&F returns throughout October, 76.7% of Patients would
recommend our ward/A&E/service/organisation to friends and family if they
needed similar care or treatment.

2.1.2 A patient's story
We have been unable to obtain a patient story for this report

2.2 Staff Experience
2.2.1 The Friends and Family Test
The Friends and Family Test (FFT) requires staff to be asked, at periodic points:
How likely are you to recommend our organisation to friends and family if they
needed care or treatment?’ and ‘How likely are you to recommend our
organisation to friends and family as a place to work?’

The results for Quarter 2 will be available in November 2017

3 Improvement
3.1.1 Improvement Story

The Spiritual Care Team have produced an Annual Report which details a number of
improvements the service has made following consultations with staff, patients and
carers.
The annual report can be accessed via the Trusts Website
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