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Spreading our Wings
Members flocked to the Village Hotel
in Dudley to attend Spreading our
Wings – our first membership event
as the Black Country Partnership NHS
Foundation Trust. 140 staff, members,
service users, carers and governors
squeezed in to meet one another,
share information and have fun.
The lively programme of
entertainment was kicked off by

Recre8, a drama company working
with young offenders, performing Real
Life, about the pressures, including
mental illness, affecting young people.
The market stalls were a riot of colour
and activity representing services and
organisations from across the Black
Country patch.

Continues on page 5

...Including the latest from Membership Matters.

Welcome
to Carol’s
Column
Introduce
yourself in 250
words Yvonne
said. How, I
thought, that’s
not many words,
but here goes!
My name is Carol Williams, I am in
my late 40s and a grandmother of
three children aged six, three and
one. I like taking my grandchildren
out, watching films which deal
with ordinary women’s lives like
‘Terms of Endearment’, or fantasy
movies like ’The Fifth Element’
which suggest that love can
conquer all, and eating Jamaican
‘pea soup’ made by my Mum
on a Saturday afternoon. I don’t
like magnets, queues or room
temperature beer!
Since becoming ill with bipolar
17 years ago, I have undertaken
voluntary jobs ranging from
assistant occupational therapist to
museum assistant. However, I have
recently started a BTEC fashion
course as a mature student. I am
enjoying learning about the trends
which influence design and about
famous fashion designers. I want
to work as a freelance fashion
designer and will take a degree in
fashion to achieve this goal.
I like to write to order my
thoughts and to keep a check on
my emotions. Creative writing
gives me a chance to shape my
therapeutic splurges of text and
make them into something that
is artistic and appealing to others
and hopefully something of which
I can be proud.
I’m going to have a regular
column in Grapevine and
look forward to writing about
anything and everything. If
there’s something you would
like me to write about, from an
independent service user point of
view, let me know. You can email
communications.team@bcpft.nhs.uk
clearly marking the email for
my attention. I look forward to
hearing from you.
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“It was a very enjoyable event. Bobby
is an inspiration to people with
mental health problems”.

“It gives you optimism
that you can get
better too”.

“I am lucky I
have a good
relationship
with staff. They
have been good
to me, like
family”.

“After a while you get so
used to the system that you
just do what they say and
learn to live with it”.

Bobby Baker’s Diary drawings
A group of inpatients from Hallam Street Hospital recently visited The Public
in West Bromwich, for a talk by Bobby Baker. Bobby, a performance artist,
discussed her drawings which are a diary of her experiences of suffering from
mental and physical illness and her journey to recovery.

Hallam's Activity Champions
Hallam Street Hospital recently
launched its ‘Activity Project’; the
main aim of which is to improve
the range and quality of activities
available for inpatients.
The other areas of the project are to:
■ Introduce activity champions on
each of the houses
■ To review available resources on
the houses
■ To have a coordinated approach
to managing the therapeutic
activities on the houses and in
the resource centre
■ To make better use of volunteers
and community resources
Staff who had shown an interest in
activities were asked to take on the
role of activity champion and in July
a workshop was held

to look at the role. The workshop
was attended by the champions
from each of the three houses; there
was a great deal of enthusiasm and
a real team spirit. The group took
ownership of the project, helped to
define their role and shared ideas
for improving activities.
To ensure the champions experienced
their own activity they then set about
developing a piece of art work to
illustrate activities development at
Hallam – see image.
Describing the experience of being
engaged in the activity as; enjoyable,
creative and helping the team to
grow, everyone agreed that the
activity was very therapeutic.

From Charlemont House:
■ Winsome Derrick
■ Anita Kumari
■ Sonia Dirden

From Friar House:
■ Wan Hui
■ Charlene Willis
■ Pam Dhirajlal

This year's Hallam Winter Fete,
which promises to be bigger and
better than last year, will be held
on Saturday 3rd December
between 1pm - 4pm.
There will be something for
everyone so please do come
and enjoy all the fun of the
fete! All funds go towards
improving patient activities.

On a personal note, the event highlighted the importance of sharing ‘lived
experiences’ showing what a powerful tool this can be. The feeling being that
the use of creativity in illustrating ones feelings can be cathartic. To facilitate this
therapeutic liberation at Hallam, Vicky Oliver, an Assistant Psychologist working
in the team, has recently started a ‘Creativity for Wellbeing’ group which utilises
writing and drawing as mediums to express emotions. Watch this space for
updates on the group.

New Sports Pitch Opened at Penn

Samina Allie

Chartered Counselling Psychologist

Our Brand values

Our work is about improving people’s
health and wellbeing. Helping people
live up to their potential - transforming
people’s lives. Origami is about

From Abbey House:
■ Dana Richards
■ Pat Scott

Hallam Winter Fete

The event started with a short dramatic performance by ‘Act up’ which was a
response to the drawing entitled ‘Shouting’ by Bobby. After the event service users
were able to reflect on their own experiences of being in a psychiatric hospital and
what it had meant for them to hear Bobby Bakers experience – see comments above.

This issue of Grapevine features our
new brand - an origami bird and the
words ‘our community – you matter,
we care’. This phrase was chosen
by everyone at our visioning event
in February. After consultation we
then chose an origami bird as our
symbol because it has lots of positive
meanings that relate to our work.

The project is in its early days but if you
would like more information please
contact any of the activity champions:

transformation. It’s about taking a
single sheet of paper and folding
it many times to create something
magical – like a bird or a flower.
Birds are also symbols of freedom
and peace. They are also fragile and
deserve to be treated with great care
and respect. We aim to make as many
paper birds as we can and display
them around the Trust.
Call Ruth on 0121 612 8010 if you
want to take part in this project.

More than 20 patients at Penn
Hospital in Wolverhampton helped
celebrate the official opening of a
sports pitch and path through the
hospital grounds.
The launch in September encouraged
patients to participate in sports and
activities they might not have tried
before including Tai Chi, bowls,
football, hockey and Boxercise.
Exercise instructor Mark
O’Shaughnessy from the hospital’s
OT department said: “The event
was all about getting patients to try
a new sport or activity and making
the link between physical health and
mental wellbeing.”

“The new artificial sports pitch
enables us to offer a range of sports
whilst the half-mile path has been
created to enable patients who
may have no off-site leave to access
the lovely grounds at Penn safely.

There are marker lines indicating
every 100 metres so the path can
also be used by staff as a means
of measuring improvements in
patients’ physical activity levels
and endurance.”
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Membership Matters
Striding out for health
On Tuesday 11th October the men’s group from
Positive Choices, Tipton joined forces with the
strides group from Hallam Hospital to enjoy a walk
around Sandwell Valley.
The Hallam Strides group meet every Tuesday
afternoon and Thursday morning as part of their
programme of activities. So joining forces to
walk seemed like the ideal thing to do when the
communications team were thinking about an
activity that could be done to support World Mental
Health Day.
The sun shone low in the sky as the mixed ability
group of walkers set off. And just over two hours
later the sun was still shining as the weary walkers
returned, tired but invigorated, having enjoyed
their three mile walk. Thanks to everyone who
participated in the walk but particularly
to Derrick Eubank, Physical Activities
Co-ordinator and his volunteers from
Hallam for leading the walk and ensuring
that no-one got left behind.

Going Orange
Green-fingered Orange staff have transformed an
overgrown piece of garden for the benefit of patients,
visitors and staff at Edward Street Hospital.
They swapped their smart corporate suits for jeans and
wellies and spent a day hacking through undergrowth
surrounding a seated area of the garden and digging and
planting as part of a community initiative run by Orange
for its staff.

Page 1 continued...

Money Matters Conference
It is a well known fact that people with mental health issues
are three times more likely to be in debt because they are
also more likely to be or become unemployed.
With these facts in mind, Sandwell MIND was pleased to
be asked to host one of the 22 Mindful Money events that
were being held nationally in support of World Mental Health
Day. The events, funded by the Santander Foundation, were
aimed to help increase awareness of mental health problems
and how to manage your money should you become ill.
Yvonne Duberry, a social worker with the Wednesbury West
Bromwich CMHT, who hosted a stall said “It is important for
people to understand the impact that having a mental health
problem can have on their ability to manage their finances
and today has been really helpful in highlighting the facts.”

The Orange team of gardeners

Spreading
our Wings
Dr Aparna Prasanna and Dr Jayashree
Viswanathan, Consultant Psychiatrists
from Wolverhampton gave very
informative talks on dementia.
Starting by outlining the increasing
numbers of people who are at risk of
developing dementia, the differences
between the different types of
dementia and where to go to seek
help, the talk was well received by
the audience.
About 20 people took part in the
quiz that was held to help increase
awareness of dementia with Freddy’s
volunteer, Barbara Jakeways,
winning a family ticket to the Black
Country Living Museum.
Other winners of the free prize raffle
were Garry Bedford, a Trust Governor
and volunteer, who won a £30
shopping voucher, Paulette Deazle,
staff member, who won a Toby Carvery
meal for two but who has very kindly
donated this to the Hallam Winter Fete
prize draw. Eight members also won a
Village Hotel leisure pass.

Stuart Millard one of seven account managers who took
part in “Operation Edward” said: “Although the area wasn’t
unpleasant it drastically needed tidying up. We spent the
morning trimming back and pulling out overgrown foliage,
filling over 20 bin bags and getting quite dirty in the process.
Then we set about planting the assortment of plants and
bulbs we had brought.”
Andy Shah, who nominated the Trust for a touch of TLC,
added: “Everyone felt a great sense of achievement doing
something for the local community rather than just selling
all day. It brought a few sales people back to reality!”
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Membership Matters

Dorothy
Nemedi's story
It was becoming a carer for her
daughter – who sadly suffered
from anxiety and OCD problems
– that really made Dot want
to get more awareness about
mental health to find a way to
help others. She first became
involved with the Trust when
she signed up at a membership
event at the Albion Ground in
October 2009. Having previously
been involved in Patient and
Public Involvement networks
within Sandwell, Dot also signed
up as a volunteer carrying out
roles for both Edward Street and
Hallam Street Hospitals. She very
much enjoys being a member
of the Make a Difference Group
(MAD) and has assisted with the
interviews for the outpatient
survey, amongst other things.
Dot, who has been widowed
for over 14 years, continues
to sign up to many worthy
causes to help others and
amazingly volunteers for over
21 organisations. Most notably
Dot has been a member of St.
John's Ambulance for 34 years.
She worked for Social Services
for 26 years as a driver, has four
Children – two boys, two girls,
six grandchildren and 2 great
grandchildren. “My experience
and my interest in volunteering
work was my way of giving
something back, and I hope my
contribution helps others. I love
the fact that I get to meet lots of
different people and really look
forward to attending MAD as I
feel I’m amongst friends”.

Make a Difference Group
The Make a Difference Group was formed in 2008.
Karen Dowman, the Chief Executive, was not satisfied
with the quality of people’s experiences of using Trust
services being roughly the same as other mental health
Trusts. She wanted us to be sure that we were doing all
we could as an organisation to improve the experience of
receiving help and support from the Trust. So the Make a
Difference Group was formed – to make a difference!
The Group was asked to develop ideas for improvement
based on the experience and perspectives of real people.
Participants willing to help with this were found from all
parts of the Trust including from staff and service users
past and present.

From Adversity to Happiness
My name is Kurt Studley and I have
suffered form mental health problems
for four years. I was working full
time as an assistant accountant, one
evening my wife came home to find
me distressed on the stairs saying that I
could no longer cope; I didn’t respond
to treatment and was admitted to
Hallam Street Hospital.
I felt tired for three weeks and locked
myself in my bedroom reading
and listening to music. I didn’t mix
with anyone and never went to the
Resource Centre to participate in
group activities. Then I joined the
karaoke session with Nick Jones, the
hospital chaplain, and soon I was using
the other excellent facilities provided.
I then became a volunteer and
joined the Trust’s Make a Difference

My wife and I have returned
to the church thanks to Nick’s
encouragement as well as going on
rambles and attending social clubs.
I have not been admitted to Hallam
Street for a year although I have had
four bouts of illness; my consultant
seems pleased with my progress and
I can only thank all staff for such
great support.

My experience as a Carousel member
I was pleased to be asked to take part
in the Director of Nursing interviews as
my first “expert by experience” activity
within the expanded Black Country
Partnership NHS Foundation Trust. My
background is in general nursing but
I didn’t know what the Director of
Nursing role involved. By the end of
the day, when all candidates had been
interviewed, I had learned a lot.
On the day I was probably as nervous
as the candidates but I needn’t
have worried as I was made to
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group affectionately known as the
MAD group. We meet every month
and aim to monitor the level of
service being provided to patients.
I still help Nick and go on stride
walks on Tuesday afternoons. I have
developed other new skills, regained
my confidence and will be applying
for part time work with a renewed
vigour. I will also continue to be a
committed volunteer.

feel welcome by the other panel
members. I’d thought of a couple
of questions I’d like to ask when I
was told the focus of the carousel
but wasn’t sure they would be
appropriate. Again I needn’t have
worried. I felt that my input was
valued and one of my questions was
the first put to the candidates. I found
the experience very positive and it
really boosted my self confidence.

Karen Thorne

The Make a Difference Group has an open membership
– anyone interested in improving services is welcome.
Staff members attend to support service users and service
users come from adult, older adult, learning disabilities
and substance misuse services. They include carers as well
as people who have received help for themselves.

Meetings are informal but very productive, with lots of
discussion about people’s experiences of services and
ideas for improving them. But sharing experiences is not
all we want to do – we want to make a difference.
Some of our achievements so far include:
■ Development of information materials for first

appointments at outpatients (fed into Trust’s Patient
Information group)
■ Delivery of training sessions for Trust induction
■ Design of outpatient evaluation project and delivery of
first phase at Hallam Street Hospital outpatient clinics
■ Removal of segregated dining at Hallam Street
Hospital
■ Relocation of drinks vending machine at Edward
Street Hospital
If you are interested in joining us, please
contact Anne Crawford-Docherty
on 07970 311536

,
Dear Make a Difference Group
a big thank you!
I am writing to you all to say
you are
feel that I belong. I feel like
For the first time in my life I
can ask
or support I know now that I
p
hel
d
nee
I
if
and
ily
fam
my
I
n my old family ever did and
for it. You treat me better tha
am grateful to you all.
e" member has been the best
Becoming a "make a differenc
now feel I have a purpose
counselling I have ever had. I
My confidence has improved
in life which is to help others.
iced a big change.
so much even my kids have not
"Thank you all"
All my love, Debbie x
God bless you all
xxxxxxxxxxx
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Tim Walks for Friends
Ambuline staff Tim Ball
took part in a 22 mile
charity walk and donated
the money he raised to
the League of Friends.
The League of Friends are a group
of volunteers who run the Freddy’s
café at Edward Street Hospital, run a
befriending service in the community,
and purchase items for patients on
the wards from plasma televisions
to toiletries.

Tim successfully completed the charity
walk, along with his family, and
raised £517.00. £470.00 of which
was donated to the League of Friends
and went towards three new sets of
garden furniture for Edward Street
Hospital. The old furniture has been
donated to the Therapy Unit garden.
If you would like to support the
League of Friends, or are interested
in being a volunteer, please contact
Penny Gibbs on 0121 612 8031 or
email ppi@bcpft.nhs.uk.

What is ADHD?
Attention deficit hyperactivity
disorder, or ADHD is the most
common behavioural disorder
in the UK, and it is estimated it
affects 3 – 9% of school aged
children and young people, and
2% of adults worldwide.
ADHD is a group of behavioural
symptoms including a short
attention span, restlessness,
being easily distracted and
constantly fidgeting. Children
naturally have a tendency
towards this kind of behaviour;
however there are several
criteria’s that must be met before
a child is diagnosed. Adults are
harder to diagnose because
there is no definitive set of ageappropriate symptoms.
ADHD can be managed using
medication combined with
psychological, educational and
social therapies that aim to
improve behaviour.
For more information please
visit www.nhs.uk and search
for ‘ADHD’. And if you’d like
to suggest the next subject to
be featured, please contact
the Patient and Public
Involvement Team on
08000 130 103.

Award Winner
Becomes Judge

to promote Asian sports to the
wider community and to encourage
under 16 year olds to be involved
and build community links.

Last year volunteer, Liz Gratwick,
won the ‘Outstanding Contribution
to Volunteering award’ at Sandwell
Volunteer Centre’s award ceremony for
her work at the League of Friends. Liz
achieved the award for her dedication,
time and commitment spent running
the cafe bar, ‘Freddy’s’ at Edward Street
Hospital, and a befriending service in
the community.
This year Sandwell Volunteer Centre
knew exactly who they wanted to
help them Judge this year's winners
and called on Liz for help. Held at
The Public, the event celebrated the
contribution of the many Sandwell
residents who give their time to
change the lives of local people.
Liz said; “I was surprised at the range
of voluntarily work that is being done
across the borough and thoroughly
enjoyed being a judge!”
Nominees were scored out of 5 on
the reason why they were nominated,
their commitment and the length of
time in the service. Liz helped judge the
environmental, health and social care,
individual and group award for the
community organisation category. The
event was hosted by Dr. Carl Chinn (BBC
WM radio presenter and local historian).
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Membership Sponsors Mela

Over 4,300 people attended the
day, and head organiser Shazada
Saleen said “the contribution
from the Trust means a lot to the
Mela, and we want to build on our
partnership for the future”.

The Trust donated £1,000 to the
Shazad Mela which took place on
Sunday 31st July at the Dudley
Kingswingford Rugby Club. The
event was run by the Kashmir
Youth Forum and included a
variety of sports including athletics,
kabaddi (an ancient game made
up of wrestling and rugby without
the ball), stone lifting, beeni
(Asian version of arm wrestling),
bench press, volleyball and a small
football tournament.
The event, which made an
appearance on BBC1’s Midlands
Today, was run by former athletes

Our donation went towards hiring
the venue, advertising and trophies
for winners. One lucky winner was
a 16 year old from Dudley who
went away from the games having
earned himself two records and
£300.00. One of the records was
for being the youngest ever junior
in stone lifting, and the other was
for lifting a record 120kg.
For further information and photos
about the Shazad Mela you can visit
their facebook page at
www.facebook.com/king.shazad.
If you are interested in this type of
activity then get involved. Contact
the Patient and Public Involvement
Team by telephoning 08000 130
103 or email ppi@bcpft.nhs.uk.
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Governor Body
Changing

Full election results and
updates on newly appointed
governors are available
on our website
www.bcpft.nhs.uk.

Introducing the
Transformation Team
Bringing such a large number of
services together to form the Black
Country Partnership NHS Foundation
NHS Trust gives us opportunity to
consider bigger changes in clinical
and corporate services. This will
ensure our services are not only
modern and effective but also
efficient and sustainable.
Successful large scale change needs
people with the capacity to deliver
– which is where the Transformation
Team comes in. Headed up by
Lesley Shore, Director of Service
Improvement /Redesign and Mark
Senior, Head of Transformation,
the team is made up of a small
number of people with expertise in
supporting clinical and corporate
teams to deliver significant change.
The team is a complementary
mixture of people from managerial

and clinical backgrounds including
mental health, learning disabilities
and children’s services.
Key to success is clinical engagement
and we will do this by working closely
with teams for a time limited period
offering practical support, advice
and capacity. On occasions it may
be necessary to bring people in from
outside the organisation when specific
skills are required. There may also be
the opportunity for staff to take short
term secondment opportunities into
the team to work on specific projects.
Some of you may have visited our
stand at the recent membership
event which detailed the work we
are involved in. We intend to build
on this by developing pages for the
website which will detail progress
on specific programmes.

In the meantime if you have any queries or require further information
please contact Lesley or Mark on 0121 612 8126 or by email at
Lesley.shore@bcpft.nhs.uk Mark.Senior@bcpft.nhs.uk
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Quality Council Question Time
The most recent Quality Council
took place on 5th October closely
following the popular television
programme ‘Question Time’.
The council first begun in March
2010 with the aim to improve and
promote the delivery of high quality
care within the Trust.

A total of 14 questions were put
forward including whether the recent
changes to the Trust would affect
the current standards of care, what
steps are in place to ensure individual
needs are met and opinions on CBT
therapy and whether there are other
therapies available.

We gave members the opportunity
to ask a panel of professionals
about a variety of Trust activities.
Non Executive Director Vicky Harris
chaired the panel along with Allan
Craig – Director of Social Care, Anne
Crawford-Docherty – Professional
Lead/Clinical Psychologist, Dr El-Hilu
– Clinical Director, Joyce Fletcher –
Head of Nursing and Dr Jas Lidher –
Clinical Director.

Sue Marshall, Director for Children and
Young People’s Services, was pleased
with the participation of members and
the feedback received which was that

the majority of respondents enjoyed
the variety of topics that were covered.
Sue said “We are proposing to run the
autumn Quality Council along side the
membership event to support it being
more accessible to people.”
If you would like to share your
experience of the Quality Council,
or have any ideas for future event
please get in touch with Jenny Jones
on 0121 612 8033 or email
Jennifer.jones@bcpft.nhs.uk.

In recognition of the changes
to the Trust, the Board of Directors
agreed that the make up of the
Assembly of Governors would be
changed to be more representative
of the Black Country as a whole.
The first stage of this took place in
July/August with the election of new
public governors for Wolverhampton
and Dudley, including:
■ Carol Ann Conway, Dudley
■ Sally Ann Grogan, Dudley
■ Matthew Morrison, Dudley
■ Shahab Quershi, Dudley
■ Brian Booth, Wolverhampton
■ Mary Garside, Wolverhampton
■ Steve Mattox, Wolverhampton

Our plans for the future
Our new vision is ‘to work with local
communities to improve health and
well-being for everyone’ supported
by the strapline ‘Our Community:
You Matter, We Care’.

■ Estine Dennis-Bryan,

Wolverhampton

To make this vision a reality, we have
a set of strategic aims:

■ Vijay Sharma, Wolverhampton
■ Doreen Smith, Wolverhampton

The final stage will see the majority
of staff governor’s positions being
subject to election, as well as the
nursing governor position covering
learning disabilities, psychiatry
and children services. In addition
discussions are in progress with
the four Black Country councils
about their appointments to our
governing body.

We’re already making progress with
the safe and effective transfer of
services from Wolverhampton and
Dudley under the Transforming
Community Services (TCS)
Programme. Over the next two years
we’ll focus on making the most out
of bringing services together through
a range of transformation projects.

■ We will improve access to a range

of integrated services across
the Black Country which are
sustainable and responsive
■ Our local communities will value

the contribution we make to
improving people’s lives
■ We will attract, retain and

develop a capable and
flexible workforce

One project is the development of
a new model of children’s service
in Dudley which could be provided
in other Black Country boroughs
in future. We will look to increase
other services within the area,
when competitive tenders arise.

We involve service users through
the ‘Making a Difference’ group;
through quality of life audits and
through other advocacy groups, to
identify where improvements can
be made.
Reflecting these priorities, the Trust
will soon start its annual planning
process, involving Trust governors
early in the New Year.
If you would like a copy of the
Annual Report or further information
about our Annual Plan please contact
the Communications Team on
0121 612 8032 or email
communications.team@bcpft.nhs.uk.

We will continue our work to
improve the quality of services
through our Quality Strategy.
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Membership reaches new heights!
Following the transformation of the Trust you’ll be pleased to
hear our membership has strengthened in quantity and quality!

800
700
600
500
400
300

If you are in doubt about getting
your jab, check out our myth busting
facts about flu to put your mind
at rest.

200
100

Constituency

Vaccine Myth Busting
Vaccines are very safe and effective
but you need to get your vaccine
done early BEFORE the start of the
flu season to minimise the risk of
contracting the virus!

Bronze
Silver

Graph 1 shows the number of public
members in each constituency, and
graph 2 shows the level of membership
they wish to be engaged in.
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I’ve had the flu jab be
fore so
I don’t need it again. FA
LSE!

18%
65%

It is impossible to get flu from
the having the flu jab. This is
because the vaccine doesn’t contain
any live viruses.

For the majority of people who
catch it, flu is simply unpleasant.
For some, however, it is much more
serious. Globally, seasonal flu accounts
for about three to five million cases of
severe illness and between
250,000 and 500,000 deaths.

A very small number of people
experience side effects that are similar
to those of the flu, such as aching
muscles, but this is simply your immune
system responding to what it
thinks is an attack from flu.
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Health professionals who have
never had the flu don’t really
need the vaccine. FALSE!
Vaccination isn’t just about
keeping you safe and well, it’s
about protecting your colleagues
or patients who may be more
susceptible to the virus. The flu viru
s
mutates every year, so just because
you’ve not had the flu before doe
sn’t
mean you won’t get it this year or
pass it on. You can carry and pass
the virus on to others without
having any symptoms yourself.

Sandwell carers complete
ground-breaking course

The reason that free flu
jabs are offered to staff is
because anyone can pick up the
virus. Generally, 15–20 per cent of
the population gets flu each year
– healthy people included! If you
can catch flu, you can pass it on
to those who are at more risk
of serious illness annually.

Gold
Throughout Membership Matters you
will see stories from members about
how they are getting involved with the
Trust. If you would like to feature in the
next edition, please contact Penny in
the Patient and Public Involvement team
on 08000 130 103.

Flu is a mild illness so I don't
need to be vaccinated. FALSE!

Healthy people don't get
seasonal flu. FALSE!

Graph 2
The % of members in each category of membership.

17%

Wovlerhampton

Sandwell West
Bromwich

Sandwell
Wednesbury

Walsall

Sandwell Tipton

Sandwell
Smethwick

Sandwell
Rowley Regis

Sandwell Oldbury

0
Dudley

In September you should have received
a feedback form describing the different
activities you could be involved in. If you
missed this form, you can complete it
online www.bcpft.nhs.uk/join-us/
being-a-member – and the deadline
for responses has been extended until
the end of November. All returned
forms will be entered into our free draw
and there will be a chance for you to
receive a free day pass to sample the
leisure facilities at the Village Hotel
Dudley – including swimming pool,
gym and classes!

Last winter over 14 million people
in England were considered to
be at increased risk from flu, and
the figure will probably be similar
this year. Most of them will have
contact with healthcare services,
so it’s essential that as many staff
as possible are vaccinated. It’s
important to know that you can
carry the flu virus without developing
the symptoms and pass it one to
others without realising it. Getting
vaccinated can help prevent this.

900

Birmingham and Wider
West Midlands

There has also been a lot of activity with
our membership in the last few months
from new elections of public governors,
to our successful membership event –
and now it’s your opportunity to get
more involved!

Graph 1
The number of public members in each constituency

Number of members

We now have a total of 5,325 public
members – an increase of 455 since we
last reported, and 2,132 staff members
– an increase of 1,098 since we last
reported (accurate at time of reporting).

Let’s get
vaccinated!

The flu jab can give you
the flu. FALSE!

People should be vaccin
ated
against seasonal flu eve
ry
year. We don't know ho
w long
last year’s vaccination wil
l last
and for this reason we
strongly
recommend that even if
you were
vaccinated last year, you
should
be vaccinated again
this year.

20th July saw 12 of the Trust’s
carers complete the first Caring
for Carers course to be rolled
out in the borough. The course
came about after two experienced
carers and four staff members
from the Carers Mental Health
Team attended a national training
course on how to support people
to be better carers of people with
mental health problems. Thanks
to funding from Sandwell PCT, 12
carers in Sandwell completed the

seven session course which took
place during June and July.
Topics covered included: problem
solving, dealing with a crisis,
recovery and hope and looking
after yourself. The 12 delegates
received their certificates from
Trust Chairman Bob Piper, at what
was the final session, and then
tucked into a much-deserved,
celebratory lunch.
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Introducing... the Community Learning Disability Team (CLDT) Nurses
Health Facilitators

Over the next two
issue of Grapevine
we will introduce the
nurses from Sandwell’s
Community Learning
Disability Team.
The Trust’s CLDT nurses who
form Sandwell’s community
integrated support service
for people with a learning
disability are seconded to
Sandwell Council.
Working out of Jack Judge
House, Oldbury they provide
a service to adults from 18
onwards who have moderate
to profound learning disabilities.
CLDT Nurses also support
families and carers of people
with learning disabilities known
to the team.

Let’s meet the team!

Suzette Trees, Carmel McDonough,
Simon Naidu and Jean Collins

Care Managers
Our care managers work in the
community. The team of four, who
cover all of Sandwell, are flexible
in their approach and whilst they
provide some health facilitation in
terms of helping patients to access
services, their role is much wider.
One element of the teams’ work
is that of ensuring clients receive a
personal service. The team endeavour
to tailor the needs and wants of each
client, particularly the most vulnerable
and by definition those in greatest

Marie and Dawn will often
accompany their clients to health
need, ensuring that access is gained
to services at a time and place of their
choice. The most important element
being that the client receives the
best services and ultimately the best
possible outcome.
Simon said,’We are a small team which
ensures that we are kept very busy.
But I think I speak for all of us when I
say that the satisfaction we get from
helping people to access main stream
health services and receive better care
outcomes is very rewarding.’

CLDT Nurse with a
specialist interest in mental impairment
Dave, who has worked for the Trust
for 12 years, works with people who
have boarder line to mild learning
disabilities. These people often present,
superficially, as quite able bit often
their learning disability is coupled with
a mental illness. Because of the dual
diagnosis these, often vulnerable,
people are more likely to come into
contact with the criminal justice system
and have very complex needs.

Dave Jones
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In order for someone to be placed on
the mental impairment caseload they
have to meet the criteria for access
to the CLDT. However, they will also
have additional needs and usually be

The main focus of work for Marie
and Dawn, both of whom have
worked for the Trust for over 12
years but who have been seconded
to Sandwell Metropolitan Borough
for two years, is to help people with
a learning disability to navigate
the NHS. Appointed following the
‘Valuing People Now’ white paper
which stated that to improve the
health and wellbeing of people with
a learning disability they should
receive an annual health check,
Dawn and Marie were taken on to
help people to access main stream
health services and understand the
information being provided to them.

associated with abnormally aggressive
or seriously irresponsible conduct, and
be someone who is likely to, or already
has, offended. Clients are usually
referred from the courts.
Dave says, ’I really enjoy my work. It
brings me into contact with a wide
range of people who have very
differing and often complex needs.
This provides me with the challenge
of creating a care package that will
benefit an individual and, if necessary,
divert them away from the penal
system into appropriate treatment and
life style pathways’.

Marie Perry

New venue
for Hearing
Voices Group
The Hearing Voices Group, based
at Simpson Street, now meets
in the new Oldbury library. The
Group is trying to breakdown
barriers and banish the stigma
against people who hear voices
by taking their meetings into the
community. Members want to
show that they are not ‘different’
to other people, despite the fact
that they hear voices.

Dawn Jones
Sanetar Noel
appointments so that they can
facilitate the conversation between
clinician and client, helping
colleagues understand what the
individual with learning disabilities
is saying and how they might
be feeling.

CLDT Nurse with a
specialist interest in
diabetic services

Marie and Dawn also provide an
educational service to GPs and
other primary care staff by providing
accessible information, LD awareness
training, development of clinical
care pathways and undertaking
specific healthcare projects i.e.
breast awareness.

Sanetar, who has worked for the
Trust for 16 years qualified about
eight years ago and moved to work
with the CLDT two years ago. She
has a special interest in Diabetes
and is one of only two CLD nurses
in the country to have qualified as a
diabetes specialist nurse (D.S.N.).

Marie and Dawn enjoy their work
saying “it is so rewarding to help
people who are not given the same
opportunities to take control of
their own health needs”.

Sanetar, has recently finished
working with the National Institute
for Clinical Excellence (NICE), where
she has been helping them produce
guidelines around the prevention and
progression of pre-diabetes in type
2 disadvantaged people. Her work
is due for publication in February /
March 2012.

The Group meets every Wednesday
afternoon between 2pm and 3pm
and is open to anyone who hears,
sees, tastes, smells or feels the touch
of things which other people don’t
experience. If you are bewildered,
troubled or upset, or just feel
the need to talk about these
experiences you are welcome to
come along to one of our meetings.

Susan Gray
Hearing Voices Group Leader

Sanetar’s partnership working
on improving knowledge about
diabetes, with colleagues from
the Acute Trust has been so
successful that it has lead to
the development of a new clinic
specifically for people with learning
disabilities. Using a conversation
map about diabetes, developed
by Sanetar, a clinic has been set
up to ensure that sufficient time
is given over to facilitate a better
understanding of what diabetes
is and how it might impact on an
individual’s health.
Sanetar said ‘Our new clinic opened
in October and it was extremely
rewarding to be so busy. A clear
indication that this diabetic clinic
for people with learning disabilities
is needed’.

15

■ Craig Holder who has completed

They’re Young, They’re Keen
They’re our Apprentices

his Level 3 AAT Accountancy
Apprenticeship with the finance
team and is now undertaking
his Level 4 AAT Accountancy
Apprenticeship with the team.
■ Greg Marson who after successfully

It’s that time of year again when we
say ‘welcome’ to our new intake of
apprentices and ‘congratulations’ to
last year’s cohort!!
So a warm welcome goes to:
■ Louise Snookes – Who is working

with the Learning and Development
Team and is undertaking her Diploma
Level 2 in Business Administration
■ Rina Patel and Lianne Livesley , who

are both undertaking their Diploma
Level 3 in Business Administration
whilst working in the Corporate
Executive Team.

Congratulations to…
■ Laura Slater who, after successfully

completing her Level 2 Business
Administration Apprenticeship
with the HR and Learning and
Development Team, has gone on
to secure a position as a Bank
and Rostering Assistant within
the Bank Team.
■ Nathaniel Neigah who having

completed a Level 2 Business
Administration Apprenticeship within
the ICT Team, is staying with the team
to undertake his Level 3 Business
Administration Apprenticeship.

completing his Level 2 Business
Administration Apprenticeship at
Edward Street General Office, has
now left the Trust and is working
with the Dudley Group of Hospitals.
■ Kristy Rake and Keigley Pritchard,

both of whom were with the
Bank and Rostering team have
completed there Level 2 in Business
Administration Apprenticeship.
Kristy has secured a role as a Bank
and Rostering Assistant and Keighly
is still working to complete her full
12 months with the team.

Want to know more?
Apprenticeships are a great way
for the Trust to help train the
workforce of tomorrow whilst
also helping young people
gain job specific skills and
qualifications that will help them
gain permanent employment.
If you would like further
information on how you can
utilise apprenticeships in your
department please contact
Vanessa Donovan by
telephoning 0121 612 8100.

Lost for words!
The Speech and Language
Therapy team at Dudley
was almost lost for words
when its work to help
train students was recently
recognised by Birmingham
City University.

The department – which works
closely with the university to provide
placements for students on the
BSc (Hons) Speech and Language
Therapy course – picked up a special
partnership trophy at the university’s
annual Health and Social Care Awards.
Catherine Lander, student placement
co-ordinator and a principal speech
and language therapist with the
children and young people’s division,
said: “Both the paediatric and adult
speech and language teams have
worked in partnership with the
university over many years, helping
to train scores of student therapists.
It’s a big commitment as we find
placements across the range of speech
and language services in Dudley for
about 10–15 students a year.
“But we believe that supporting
student therapists plays an important
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role as it helps to maintain excellent
standards in our profession and
contribute to ensuring the training
is meeting the needs of the
profession.”
Catherine, pictured standing, and
therapist Katie Bottom, represented
the department at the awards and
received an engraved glass trophy
which the team gets to keep and a
wooden plaque to be handed over
to next year’s winner.
Speech and language therapist
Aoife Parker spent her final year
placement at Dudley. She said: ”The
support and kindness I received as
a student completely influenced my
decision to apply for a job with the
team in Dudley. I knew that I would
receive the same level of support
to further my learning as a newly
qualified practitioner.”

