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Patients’ Charter
launched at Gerry
Simon Clinic
The Patient Council at Gerry
Simon Clinic invited guests
from the Trust to the launch of
their Patients’ Charter recently.
The Charter sets out patient rights
as defined by patients themselves.
Rights include being listened to and
treated with respect. All twelve
patients attend the Council each
month, to discuss changes they’d
like to see made to improve their
experience at the clinic and how
they can make these things happen.
Council members spoke about the
work they’ve achieved. They asked
for the courtyard to be improved
and after getting the green light
on this plan, they helped redesign
the space. It now boasts an oval
lawn and colourful flower boxes.
They also asked for changes to their
menu, inviting Facilities Manager
Martin Dawtry along to discuss
their requests. They can now order
different seasonal food as well as
tasty curries.
Thinking about their futures when
they leave the clinic, the Council
has discussed the training and work
experience placements they’d like
to do to help them find work when
they leave Gerry Simon.

David
Joiner,
Chair of the
Council was pleased
to see lots of people had
come along. He said: “I think we
should have the right to be treated
with respect and the right to take
part in making decisions about our
treatment. We also want to get
training so we can get jobs. I’d like
to work as a hospital porter.”
The Patient Council is supported by
the independent advocacy charity
Changing Our Lives.
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Membership
Matters
Do you live in Tipton
or Oldbury and want
to get more involved?
Then don’t forget to
return the ‘Meet your
local Governor’ reply
slip on page 8.
Also inside, the latest
Assembly of Governors
information and news
about Hallam’s Winter
Fete. See page 7 & 8.

A Therapy and Recovery Unit Evolves
Part four: From discharge
horrors to graduating
with honours.
Imagine you have been
accessing a service once a
week for support for years.
You feel comfortable and you
know everybody. You do not
go anywhere else and going
there has become part of your
routine. Now imagine being
told you can no longer attend
and must find somewhere else
to go. How would you feel?

Whilst the services have always
aimed to discharge individuals
when they have recovered and not
before the above can easily be how
the situation is viewed. Discharge
becomes a loss of support and may
well become a trigger for relapse.

and leads to more control of
well-being returning to the
individual. Finally, once the
unit based activities are close to
completion, practical support is
given to the service user to access
community hobbies and interests.

That is how it can be. There is an
alternative though.

The whole process is based on
achieving. Instead of discharge
being dreaded graduation becomes
a goal. They have achieved and can
effectively manage their wellness.

At the Therapy and Recovery Unit
service users are encouraged to
maintain their skills and not slip
into the sick role. The staff work
with them to achieve goals of an
individually set nature. Each step
forward to recovery is praised

Hope is always better than horror
and by making moving on mean
success the Therapy and Recovery
Unit is ensuring individuals return
to community life better equipped
than ever to stay well.

All about me...
Name: Elsa Mathew
Job Title: Senior Physiotherapist
Age: 31.

Favourite Food: Seafood.

How long have you worked for
the Trust: 5 Months.

Favourite Drink: My cuppa.
Favourite Car: Anything that runs!

What do you enjoy most about your
job? To be able to help others make
even a small difference in their lives.
Favourite TV programme:
Dragon’s Den.
Favourite Film(s): I have quite an
eclectic taste, but do like all the Toy
Story films.
People you most admire: Those
who stay humble even when big
and successful.
Hobbies: Music, painting
& daydreaming!
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What would you change about
yourself: Change isn’t easy
but I’m willing to work on
any suggestions!
Favourite Book/Magazine:
Autobiographies by the authors
like Joni Eraeckson, Selwyn
Hughes etc.
Favourite Place: My
childhood home.
Work Ambition: To do the
best I can.

Personal Ambition: To find my
perfect balance and contentment
everyday.
People you most dislike:
Difficult to say. Often
the things
that I dislike in
others I am guilty
of doing myself.

Movie Stars
In July I was at The Public for the
launch of Equal People, an event
celebrating the achievements
of local people with learning
disabilities. ‘Changing Our Lives’
have worked with 12 local people
to capture their stories and turn
them into a book and a short film.
The Oscar style ceremony was
compared by the Midlands
comedienne Barbara Nice. Scott
Watkin, National Co-Director
for Learning Disabilities gave an
opening, uplifting speech. Each
of the participants was given
an introduction, their film was
shown, an award was presented
and a speech made.
I felt particularly moved by the
story of Ron Taylor who spent
time recently at Newton House,

Ron Taylor
our specialist
step-down
and rehabilitation
service. Ron’s film is inspiring for
his determination to get on in life
and be as independent as he can,
despite all the difficulties he has
faced. His time at Newton House
helped him to be more ready for
life out in the community. Gary
Sawuck, previous manager of
Newton House, also spoke on the
film about Ron and all that he
has achieved.
To see the films or get a copy of
the book please contact Changing
Our Lives on 0121 520 0813 or
email ask@changingourlives.org.
Emma Louis,
Head of Diversity & Spirituality

Girls! Girls! Girls!
On Sunday 20th June 2010,
members of the Corporate
Executive Team – plus a few friends
and family, took part in the Cancer
Research UK’s ‘Race for Life’ at
Sutton Park. It was a chance to
walk, jog or run 5K to raise money
for a great cause, which this year,
was especially close to our hearts.
A big ‘Thank You’ goes to all our
colleagues in the Trust, friends
and family for their generous
contributions in raising £550
in total – Well done everyone.
A special mention must go to
Lindsay Clarke, Head of Financial
Services, who donated £65 through

taking part in the ‘Sutton Fun Run’
and Jenna Harrison who raised
£179.00 from taking part in the
Himley fun run.
We are now looking forward to
taking part again next year and
invite more of our colleagues
from around the Trust to join in.
Pink is generally the colour, with
fancy dress optional. The more
the merrier!
Even if taking part is not your
thing, support on the sidelines is
just as important.
Corporate
Executive Team, and
friends, looking pretty
in pink

Badminton
Players
Sought
Des Henry, the Clinical
Exercise Therapy Co-ordinator
at Hallam Hospital, in
partnership with Badminton
England and the Sandwell
Leisure Trust, is organising a
Badminton Tournament.
Taking place on November
11th between 1pm and
4pm at the Harry Mitchell
Leisure Centre, Smethwick,
the tournament is open
to members of the public,
service users, carers, Trust
members and staff. Kicking
off with player registration
and finishing with an awards
ceremony and refreshments
the tournament promises to
be a fun event.
Don’t miss out on this
opportunity to take part in a
great activity with friends and
colleagues and get yourself fit
at the same time.
If you are a keen badminton
player, never played
badminton but would like to
give it a go or just want to
come and watch we would
like to hear from you. Places
are limited so register now
by emailing desmond.henry@
smhft.nhs.uk.

Closing date for
Registration 29th
October 2010
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‘Play Fair’
suggestions made about how the
Trust can improve its services for all.

In the current climate of
organisational change and cost
cutting the one thing that is more
important than ever is how we
treat each other. Much of the
work we do around equality and
diversity is about just that. Ensuring
that staff, service users and their
carers are treated with respect
and dignity and that no one is
disadvantaged because of who they
are or the circumstances they find
themselves in.

To achieve all the things detailed
in ‘Play Fair’ requires a lot of work
and for all of us to be involved.
The good news is that a lot of
it is happening already such as
regular diversity training for staff,
reviewing the Trust’s staffing
profile to ensure it reflects the
local community, the Equality and
Impact Assessment Framework is
up and running and has identified
both good practice and areas
for change. The Spiritual Care
Team continues to respond to the
different cultural and religious
needs of those in our care.
Involvement in the shaping of
our services is growing with

As you probably know, ‘Play Fair’,
the Trust’s Single Equality Scheme
was launched recently at The
Public. Many staff and people from
local community organisations had
a say as to what went in ‘Play Fair’
and there were lots of good

our Members and Volunteers,
the Make a Difference Group
and improved links with local
voluntary organisations. On top
of all this is the good work that
goes on day in and day out in all
parts of the Trust in the way we
respond to those we meet.

Ensure you get
involved in making
‘Play Fair’ happen:
•

Raise issues or suggestions
with your Manager

•

Make equality & diversity
an agenda item at your
team meetings

•

Bring suggestions or issues
to the Equality & Diversity
Strategic Group

•

Have a chat to Emma
Louis, Head of Diversity
& Spirituality if there is
something on your mind

•

Spend time reflecting
on your own ways of
working, attitudes
and values

Congratulations...
To Penny Coxon who got married
to Mark Gibbs on 14th August.
Penny and Mark spent a few
days in Stratford before jetting
off to beautiful St. Lucia in the
Caribbean for their honeymoon.
To Natalie Morris who, after
surviving two hen nights, got
married to Simon Grainger on
26th August in sunny Protaras.
The couple, who met three
years ago, stayed in the
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sunny climes of Cyprus
for their honeymooon.
To the following members
of staff who have recently
achieved their NVQ level 3
in Health and Social Care:
•
•
•
•

Alison Morris
Rachel Williams
Denise Dunton
Christine Biddle

‘Play Fair’ can be found on
the intranet and on the Trust
website, or you can request
your own copy from Emma
Louis on ext. 8067

Special Edition

The Three Musketeers
Two years ago, Margaret Sweeting,
Rita Wakeman and Olive Nock
(pictured) met whilst receiving care
on Salter Ward at Edward Street
Hospital. It was during their road
to recovery that their story of long
lasting friendship was born.
It was following their discharge
that the ladies started to visit
other patients on the Ward
and decided to become more
involved. They became fully
fledged volunteers and as some
of the first members of the Make
a Difference Group have been
involved in other projects for the
Trust. One such project has been
looking at improving the quality
of out-patient appointments. This
involved interviewing patients
to gain views on how their first
appointment had gone. The data

from which will be
used to identify any
improvements that
can be made.
The ladies, aptly known
as the ‘Three Musketeers,
also supported the ‘Play Fair’
Membership event in June when,
with the aid of their DVD, they
talked about their own experience
of depression. The three individual
stories will offer hope to anyone
who might be suffering and can
be viewed by visiting the Trust’s
website at www.smhft.nhs.uk and
clicking the link.
Rita expressed her gratitude to
Edward Street Hospital staff who
helped care for her and said: “I
had a strong feeling of need to
give something back and help in

whatever
way I could to
make someone else’s journey easier,
and mostly to develop friendships,
which is very important during a
patients’ recovery!”
The ‘Musketeers’ are an inspiration
to us all, and the Trust is both
proud and grateful for the
support they continue to supply
with warmth, good humour and
genuine positivity.

Meet your new Support Staff
Governor – Martyn Jinks

I was elected in July to act
as Governor for health care
support workers, domestic
staff, chaplaincy and spiritual
care staff, environmental
support assistants (facilitates),
community care workers, all non
qualified staff and therapy staff.

represented on the Assembly
of Governors, which is after all
a key group that will influence
the future direction of the
Trust. I work as one of the Trust
Chaplain’s and co-ordinate
spiritual care for service users,
carers and staff. Through
daily contact with staff in all
departments, I have acquired an
appreciation of what we all do
for the benefit of the people we
care for.

“I became a Governor because
I think it’s essential that the
interests of non-clinical staff are

As a Staff Governor I will work
to ensure the Trust considers
important issues affecting all

staff such as:
• Improving work and home
life balance
• Staying healthy, safe and
secure at work
• Being more involved in
decisions about our workplace
• Enhancing communication with
staff to discuss important issues
If you want to get in touch with
me please do so by e-mailing
martyn.jinks@smhft.nhs.uk or
calling ext. 8067
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Membership Matters
About Anxiety
Jim the
Juggler
Pharmacy staff talking
to member of the public

Membership Event Huge Success

Anxiety is a general term
for several disorders that
cause nervousness, fear,
apprehension, and worrying.
These disorders affect how
we feel and behave, and they
can manifest real physical
symptoms. Mild anxiety
is vague and unsettling,
while severe anxiety can be
extremely debilitating, having
a serious impact on daily life.
People often experience a
general state of worry before
confronting something
challenging such as a new
situation, examination or
interview. These feelings are
considered normal. However,
anxiety is considered a problem
when symptoms interfere with
a person’s ability to sleep or
otherwise function.
Anxiety disorders can be
caused by a number of factors
and is commonly triggered by
the stress in our lives. The good
news is that anxiety can be
treated in a number of ways
including receiving medication,
with psychological counseling,
or independently.
If you are worried about
your anxiety levels please
speak to your G.P. For further
information please visit: www.
royalcollegeofpsychiatry.co.uk
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On 7th June we hosted our third
membership event, ‘Play Fair’,
which saw the launch of the
Trust’s Single Equality Scheme to
an audience of over 200 people.
As with previous events there
was something for everyone
with the usual vibrant mix of
exhibitors, including staff providing
information about Trust services,
inspiring user-led workshops,
entertainment, music and
therapeutic taster sessions.
Two particular workshop sessions
that received excellent feedback
were the personal stories of
Anthony Steen’s ‘Journey to
Employment’ and three ladies,
who we call our three Musketeers,
Rita Wakeman, Olive Nock and
Margaret Sweeting, who told of
the great friendship that was
forged as each of them coped
with and fought depression.
These workshops were a credit
to the people who lead them.
Often injecting humour into
their stories it was clear how
emotional each person’s journey
had been with the impact on the
packed audience being visible.

The fun stuff was welcomed by all
with the Smoothie Bike once again
being one of the more popular
activities. Delegates also had fun
learning how to juggle and spin
plates and enjoyed music from local
singer songwriter Ben Drummond
and the chilled out saxophonist
James Renford pictured below.
Our review of the evaluation
forms that were completed
confirms the general feeling of
the day as having been relaxed,
informative and enjoyable. In fact
the serious stuff, fun stuff and
overall view of the event were all
rated as ‘Excellent’ which confirms
the day as being a huge success.
James
Renford

With thanks to our Volunteers
We’re pleased to say we have
recruited 40 volunteers over the last
18 months all of whom have signed
up to help give something back and
make a difference to patients and
enhance service user experience.
There are a range of roles such as
befriending, meet and greeters,

therapeutic activity assistants,
chaplaincy and spiritual care
helpers, evaluators and gardeners.
For more information about
volunteering for the Trust please
visit our website www.smhft.nhs.uk,
and select ‘Join Us’.

in brief
Membership
Continues to Grow
We’re pleased to say
membership figures are still
increasing; there are now
4224 members! This includes
810 gold members, 779 silver
members and 2,635 bronze
members. We need your
help to continue to increase
our figures, so please sign
up neighbours, friends and
family. We want our members
to play a major part in shaping
the future of our services.
To find out more about
becoming a member, and
to sign up to have your say,
please visit our website
www.smhft.nhs.uk and select
‘Join Us’. You can also find
out about being a governor,
and read our Membership
Development Strategy.

Your Assembly of Governors
Since establishing our Assembly of
Governors in November 2008, we
have seen quite a few changes in
its membership. Governors make
a very positive contribution to
the Trust and do so voluntarily,
but sometimes may not always be
able, or want to continue in their
role for a variety of reasons.
The Assembly approve the
filling of vacant positions and
we are delighted to welcome
our most recently elected
Governors as follows:
• Public – Dudley:
Mr. Luke Graham
• Public – West Bromwich x 2 seats
Ms. Sandra Prince
Mr. Peter Sellick
• Staff – Support Staff
Mr Martyn Jinks

go to our website at
www.smhft.nhs.uk and click
on Join Us/Meet our Governors.
Regrettably, two of our Public
Governors have recently passed
away, and we would like to take
this opportunity to pay our respect
to them. Bob Tidmarsh (West
Bromwich) died in May and Dick
Marsh (Oldbury) who died in
August were both highly valued
members of the Assembly who each
brought a wealth of experience to
their role.
Bob and Dick had untimely
deaths and they will be missed
greatly by their colleagues within
the Trust and those within the
wider community of Sandwell,
in which they were well known
and respected figures. Our sincere
sympathies and condolences go
to their families.

If you would like to know which
governor represents your area
or staff class, then please

Anthony’s Journey to Employment
Anthony Steen is a 33 year old
man from West Bromwich, who
has been dealing with physical
and mental health problems.
Managing his health every day
meant he was unable to get a job.
However, since gaining help and
support from family, friends and
professionals he has successfully
gained employment and is
positive about the future.
‘It was very difficult to accept that
I had a problem, I didn’t want to
take any medication or to give
up my lifestyle, but things had to
change. I wanted to lead a normal
life just like everyone else, being
able to find employment and
work towards a goal’.

With help and guidance
from his CPN (Community
Psychiatric Nurse), Anthony
is carrying out voluntary
work for the Trust and for
Unique People (UP) which is
a service user organisation. His
role within the Trust enables him
to work closely with other service
users, conducting questionnaires
and interacting with people
face to face, which in return has
increased his confidence.
‘I am working closer to achieving
my goal, this was only possible with
the support of friends, family and,
most importantly, my Mother who
is my biggest inspiration. She has
helped me every small step of the
way to my journey to employment’.

Anthony
and his Mum
Anthony
recently told his
story to members and friends of
the Trust at the Play Fair Event. It
was an inspiring talk, confidently
presented with lots of cheek and
humour that clearly had an impact
on the audience. Anthony’s Mum
was present to witness her son’s
proud achievements.
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Membership Matters
✂
Meet
your local
Governor…
Your Governors want to start
engaging at a more local level
with members and will launch this
by arranging meetings in Oldbury
and Tipton at the beginning of
October. If you live in Oldbury
or Tipton and would like to be
involved, please contact the PPI
team by telephone 08000 130 103,
emailing ppi@smhft.nhs.uk, or
return the reply slip below:
Area

Name

Address

When would be a good time
to meet?

Any ideas for venue?

Any questions you would like
to ask?

Please return all reply slips to: PPI,
Freepost RRRG-BBTC-UKSE, SMHFT,
Delta House, Greets Green Road,
West Bromwich, B70 9PL

Hallam Street Winter Fete

Visitors waiting
for last year’s fete
to start
We are pleased to announce that
the 2010 Hallam Street Hospital
Winter Fete will take place on
Saturday November 27th from
1pm – 5pm in the Resource Centre
at the hospital. Join us for a fun
afternoon to raise money for
‘out of hours’ activities on the
wards and help us beat last year’s
whopping total of £1500!
This year’s fete will include a
range of stalls including bric-abrac, cakes, books, arts & crafts
and other refreshments. A
tombola, raffle and auction of
items donated by local businesses
will give you a chance to win

a prize! Entertainment will be
provided by Jim the Juggler who
will showcase his range of circus
skills to keep both the young and
the ‘young at heart’ happy whilst
members of our Chaplaincy Team
will, once again, offer karaoke for
the musical amongst us (and Nick
has promised his white Elvis suit
this year!).
For those of you who like to earn
your treats, the smoothie bike
(last seen at the Trust’s ‘Play Fair’
event) will be in attendance so
that you can create your own
delicious refreshment whilst
exercising! And if, after that, you
feel in need of a pamper, then let
a member of our Physical Therapy
Team give you a back massage
for a very reasonable fee! Many
more activities are being planned
for the day and we hope to have
a surprise celebrity guest. So,
come along, join in the fun and
help us to keep our activities
programme healthy and vibrant.
We’ll see you there!

Engaging with Children
and Young People DVD
Last October the Trust held
its second membership
event which focused on
Young People. The National
Children’s Bureau (NCB),
the leading national charity
which supports children,
young people and families
and those who work with
them, asked if the Trust
would like to take part in
the making of a DVD that
demonstrates the need for
PALS (Patient Advice Liaison
Services) to engage with
children and young people.
The DVD is part of the
Department of Health funded

NCB three year project which is
being used to equip PALS staff
with the skills and knowledge
necessary to engage children
and young people in their
service. We are pleased about
the amount of footage that
has been included on the final
DVD, particularly as it is now
being used to raise awareness
of mental health and learning
disability services to what is
often a very hard to reach
group of people.
If you would like to watch the
DVD please go to our website.
www.smhft.nhs.uk and click
on the link.

Learning from complaints
Over forthcoming issues we will
be highlighting one of the four
main themes that have emerged,
and the lessons that can be learnt,
from complaints received over
the period 1st April 2009 to
31st March 2010.
The four main themes are,
Attitude, Care and Treatment,
Communication and
Information. In this issue
we look at lessons learnt
when ‘Attitude’ has
been the main
theme of the
complaint.

Sarah (OT Tech.)
and Michaela fruit
picking

Attitude
• Smile, be welcoming, warm
and friendly at all times.
• Ensure service users/patients
feel supported; e.g be aware
of any negative non-verbal
cues (looking away, raising
your eyes to the ceiling,
crossing your arms, etc) be
interested, listen attentively,
maintain eye contact, smile,
paraphrase, be relaxed /
informal; avoid being bossy,
over-demanding, looking
bored, rushing to get away,
checking your watch or
answering your mobile phones
whilst engaging with patients/
service users.

• Be sensitive to needs of
patient/service users e.g
ensure privacy and dignity
at all times, do not make
judgemental statements,
avoid being overly critical.
• Remember – incidents
can cause distress to those
directly or indirectly involved:
always ensure patients,
carers and families distress
or upset is acknowledged
following events.
• Be positive in your manner
and approach – remember
you are ambassadors for
the Trust.

Never lose sight of
the patient

Sun Shines on
Garden’s Open Day
Patients, staff and visitors enjoyed
looking around the patients’
garden at Hallam Hospital recently
when an open day was held to
celebrate all the hard work that
has been done to get some of the
garden area tided and planted
up for the summer. Garden plants
and flowers together with garden
ornaments and refreshments were
sold on the day raising a generous
£51.51 that will be ploughed back
into the garden.
The garden is being developed
and managed by Suzanne
Whitehouse, who is the Trust’s
Horticultural Therapist Technician,
with the assistance of volunteers.
The aim behind the gardening
project being that service users
are encouraged to participate

in gardening activities and fully
engage in a therapeutic activity
as part of their recovery process;
which includes tasks such as sowing
seeds, weeding and watering.
We all know that getting
out into the garden
and a green space
is beneficial for us
and the gardening
project offers
people off the
wards just this
opportunity. It is
hoped that once
the larger part of
the garden has been
cleared we will be able to
develop a relaxing peaceful
spot for people to sit in and
enjoy using their gardening skills.

A small veggie patch is also being
developed with plans to use the
harvested crops in therapeutic
cooking activities.

Staff and patients
enjoying the open day

9

Come Walk With Us
Bringing people together to banish mental health stigma
Join us in a walk around Sandwell
Valley on Thursday 14th October
2010 to celebrate World Mental
Health Day and to support Time
to Change’s national ‘Get
Moving’ campaign.
We will meet on the car park at
Sandwell Valley Park Farm and
have a leisurely walk for about 30
minutes after which we will retire
to the Park Farm Café for
light refreshments.

In support of the Time to
Change campaign we are also
asking people to think about
any occasions when they have
corrected a myth that they might
have over heard about mental
health. Our ‘Stigma Busting’
quotes and comments
will be displayed on
the Trust’s website.
For further information about the
above or to submit your stigma busting
quote please contact the Communications
Team on 0121 612 8032.

Transforming Community Services
Many staff will have heard the
lowdown on TCS from Directors
attending their meetings. If
you’ve missed out – here’s what
you need to know. TCS is a
national policy dictating that
services such as mental health,
learning disabilities and addiction
services amongst others are
transferred out of the Primary
Care Trusts to other providers.

PCTs must choose a successful
organisation they think the services
should transfer to. Our Trust has
been chosen by Wolverhampton
City PCT for their Mental Health,
CAMHS and Addiction Services
and by Dudley, Walsall and
Wolverhampton PCTs for their
Specialist Learning Disability
Services. This shows that we’ve
got a good reputation in the Black
Country for doing what we do

Dr Sue Marshall, Associate
Director of Care Governance “When
you think about the improvements in
choice and quality for people who use mental
health services in the Black Country, then
it’s a fantastic way forward. I don’t think
staff should be daunted by these
changes but should focus on
the opportunities
it could bring.”

Joyce Fletcher, Head of
Nursing “I think the future’s
very bright. It’s a great opportunity
for all the organisations involved. We
have much to learn from each other. I’m
currently providing support in
nursing and risk management in
Wolverhampton to provide a
dedicated mental health focus
to the good practice that’s
already here.”
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well. Some of our Directors have
been seconded to Wolverhampton
PCT to provide nursing, risk
management and clinical
governance support to the mental
health and addiction services
ahead of the potential transfer.
Grapevine knocked on a few
Directors’ doors to get their
personal take on what the
future might bring.

John Campbell, Director
of Strategic Planning “The
more we take advantage of
the opportunities to shape and
develop services, the more we will be
able to influence the agenda. If we get this right
now , we can address some of the known gaps in
services - despite funding pressures - and
put the Trust in a stronger position
for the future.“

Dr Jas Lidher, Clinical
Director “I’m very excited
about the opportunity for
Learning Disabilities services to
work together across the Black
Country. It’s ultimately going to strengthen
specialist healthcare for this valued client
group. And it’s going to bring a broader
range of opportunities, both for
patients and for staff.”

New
Pathways
to Recovery
at Simpson
Street
Positive Choices Recovery Centre
based at 6 Simpson Street, Oldbury
is now providing a more recovery
focused service, using the Mental
Health Recovery Star.
The Recovery Star method helps
service users identify their own
goals and move on from the service
with confidence. Indeed using the
Recovery Star method helps service
users to move away from focusing
on wanting to come to the centre
to socialise; towards focusing on
coping strategies, self-care and
hope. All very important aspects
of moving forward and building a
more fulfilling life.
We offer a wide range of
psychoeducational groups for
people who experience symptoms
of anxiety and depression or
who hear voices. We also offer
occupational groups, such as art
and music to help service users
develop interests, communication
skills and build confidence. A
more comprehensive service is also
available for people with a higher
level of need.
Every member of staff should by
now have received our information
pack containing a timetable and
leaflets, together with information
regarding service user led groups.
We also offer a complementary
therapy service to both staff and
service users. If you are interested
in coming to have a look at the
Centre and see what is on offer
please call for an appointment or
just drop in.

For further information
contact Mary Hill on
0121 612 8980

Launch of Energy
Awareness Campaign
As part of the launch of the
Trust’s Energy Awareness
Campaign, on Wednesday 20th
October 2010 there will be a
SMHFT Carbon Management
stand at the following sites:

The Trust’s Carbon
Management Plan has been
endorsed by the Carbon Trust
and a representative from
this organisation will also be
attending the event.

z 9.00 – 10.00am
Heath Lane Hospital
Tredgold House

All staff are encouraged to visit
the stands as this will be an
opportunity to find out more
about how you can play a part
in the Trust’s plans to reduce
its carbon footprint. This event
will also allow us
to gather your
suggestions on
initiatives and
ideas to reduce
the Trust’s CO2
emissions.

z 10.30 – 11.30am
Hallam Street Hospital
Reception Area in
Resource Centre
z 12.00 – 1.00pm
Delta House
Reception foyer area
z 1.30 – 2.30pm
Edward Street Hospital
Main Reception

We look forward
to seeing you there..

NHS Staff urged to ‘Make a
Decision about Organ Donation’
Did you know... that within the NHS more than 70%
of staff are prepared to be an organ donor, but less than
a third of this number have actually added their name to
the NHS Organ Donor Register.
Organ donation is the gift of an
organ to help someone who needs
a life-saving transplant. Kidneys,
heart, liver, lungs, pancreas and the
small bowel can all be transplanted.
There is a serious shortage of
organs and up to 3 people a day
die in the UK, each year waiting
for an organ. Many people have
not recorded their wishes about
donation and too few people
have joined the NHS Organ Donor
Register and discussed their wishes
with their families.
The NHS staff ‘Organs for
Transplants’ website is for NHS

staff who may be undecided about
whether they wish to be an organ
donor. It can be found at:
http://www.westmidlands.nhs.
uk/MultiProfessionalWorkforce/
OrgansforTransplant.aspx
You can add your name
to the NHS Organ Donor
Register, by going online at
www.organdonation.nhs.uk/
register or ringing the Organ
Donor Line on 0300 123 23 23.
You can also contact Jenna Harrison
jenna.harrison@smhft.nhs.uk
if you would like a leaflet
containing further information.
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Out Of Hours Activities at Hallam Street
The Therapies Department at
Hallam Hospital consists of a multi
professional team of staff who
provide therapy programmes
within the Resource Centre and on
the wards. The focus of patient care
is on the treatment, recovery and
inclusion of the individual with the
help of support networks.
A recent report by the Care
Quality Commission highlighted a
number of issues that contribute
to unsafe wards. One of the
findings being high levels of
boredom reported by inpatients.
Another report found that
boredom was reduced if there
was access to a range of both
therapeutic and diverse out
of hours activities.
In response to these reports a pilot
evaluation has been undertaken at
Hallam Hospital to determine the
level of out of hours activities being
offered on the inpatient wards.
Occupational Therapy and nursing
staff determined together how and
what data to collect.

Hallam Street Out of Hours Activities
January to May 2010
Other Activities –
Relaxation, Talking,
Media Group Discussion

11
42

109

22

Indoor Activities –
DVD, Film, TV, Wii, Chess,
Cards, Dominoes, Bingo, Quiz

184 Service Users took part

A literature search was undertaken
which identified a number of
publications that have highlighted
the need for acute inpatient mental
health services to address the
issue of boredom and therapeutic
engagement of service users.
They all clearly identify the need
for engagement in therapeutic
activities including leisure and
diversional activities which

Spirit of Song
Karaoke at Hallam Street
On Wednesdays the corridors of
the Hallam Street Resource Centre
are filled with the sound of music
as the Spirit of Song Karaoke
group gathers in The Sanctuary.
Open to all, it is an opportunity
for people to express themselves
through song and dance and
discover how music and movement
enhance our mood.
One special time together was
on the day after Barack Obama
was elected President of the
USA. We gathered as usual in the
music room and before long were
singing and sharing music and
conversation with each other. As
the joy of music-making gathered
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Outdoor Activities –
Walking, Shopping, Football,
Visit Fair, Park, Picnic, Garden

Attempted Activities –
Table Football, Visit Car Show

should be an integral part of all
service users’ experience of an
inpatient setting. Indeed our own
service users often comment that
they wish there was more to do
during quieter time of the week.
If you would like further
information about the
methodology of the audit please
contact either Michelle Morris
or Tina Sheldon in Occupational
Therapy on ext 8640.

Kurt and Terrance
enjoying a sing-a-long

pace, one woman suggested
that we must sing with joy
because Barack Obama
had been elected
President. Another
woman began to sing,
unaccompanied, the
Bob Marley song ‘One
Love’. Spontaneously,
all of us joined in with
harmonies that resonated
with hope and joy.
I love leading the group and have
discovered that music-making has
great capacity for allowing
expression of our innermost
thoughts and feelings.

Nick
Jones,
Spiritual
Care Team

