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Bravery Award

From Left to
right: John Homer, Chief
Supt. Dugmore, PCSO Marina
Walton and a gentleman
who helped John

to our very own ‘Good Citizen’
John Homer, a porter at Edward
Street Hospital, has been honoured
with a Good Citizenship Award
following his courageous act of
bravery in apprehending a male
suspected of theft from a car.

Police Station came to Mr. Homer’s
assistance and the three of them
were able to detain the aggressive
offender until Police Officers
arrived at the scene and made a
formal arrest.

The Award, given at a ceremony
held at West Bromwich Police
Station, was presented by
Chief Supt. Steve Dugmore for
‘professional and swift action
taken’ in the face of adversity.

Mr Homer, whose brave actions
resulted in a custodial sentence
for the male in question said ‘I
was really surprised to receive the
award. I noticed this man acting
strangely around some parked cars,
then in one movement he broke
a car window, grabbed something
from it and ran off. I went in pursuit
of him and was able to grab him.
Luckily there were other people
willing to help me otherwise I think
there could have been more of a
battle with him’.

Mr Homer, without thought for his
own safety, pursued and challenged
a male he suspected of theft from
a motor vehicle and, despite the
man struggling violently, managed
to detain him. Another member
of the public and a Community
Police Officer from West Bromwich
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‘Recovery Star’
The way forward

“An excellent
ratio of facilitators to
attendees, allowed frequent
one-to one discussion and
guidance“

users staff held a
‘Recovery Workshop’.
All 33 of our service
users were invited and
a staggering 28 people
attended.

Here at Tipton Recovery Centre
we want to help people find hope
and a way forward. To help do
this we have recently started using
the ‘Recovery Star’. This is a brief
assessment process whereby people
identify their own goals, where they
are in their recovery process and
importantly ways to move forward.
To introduce the process to service

The day was busy
and very interactive.
It included an
introduction to the
idea of recovery, an
explanation of the ‘Recovery Star’
and how to use it.

more importantly 27 out of our 28
attendees agreed that the process
was a good one and that they would
recommend the process to others.
Based on the excellent and positive
feedback received we are now
planning our next Workshop – topic
to be arranged.

People were then asked to work in
small groups to identify where they
were in their own recovery process
and complete, with staff support,
their own recovery star.
The day was hailed a great success
not only because a fabulous buffet
lunch was provided by our catering
support worker Vicky with help
from Sharon (one of our carers) but

All about me...

“Made me feel
positive about myself,
thought I was more ill than
I actually am”

Name: Barbara Foote
JJob Title: Principal Social Worker
How long have you worked for
the Trust? 6 yrs 9 months.

Hobbies? Salsa, Gym and
Nintendo wii.

Favourite place?
Anywhere in the Caribbean.

What do you enjoy most about
your job? My job presents me with
ongoing challenges, therefore
lots of opportunities to continue
to learn & for professional
development.

Favourite food? Caribbean food.

Work ambition?
To keep going and do the
best I can.

Favourite TV programme?
Come dine with me.
Favourite Film(s)? There are lots
of films that I like but I saw Avatar
recently and I really enjoyed that.
The person you most admire?
The woman in the mirror.
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Favourite drink? Fruit punch.
Your best feature? My hair & my
self determination.

Personal ambition? Same as work.

Favourite Car? BMW 6 series.

People you most dislike?
No one but I like some people
more than others.

What would you change about
yourself? Not to have hay fever
as it’s really bad in the spring and
summer.
Favourite Book/magazine?
The bible.

What makes you angry? Any form
of discrimination & social injustice.
Something you don’t know
about me? I’ve been on TV.

A Therapy and Recovery
Unit Evolves
Part one: From then to now
When I started at Edward Street Day
Hospital in 2004 the group therapies
consisted of anxiety management,
depression awareness, SONAS and
far too many doses of bingo. The
service users had been attending
for years and many had probably
forgotten why they were referred in
the first place.
Visit today and you encounter
something completely different.

Anna Skillicorn
and staff go
on confidence
building trip

For some of our service
users there are other
needs that require
addressing however. For
these individuals we offer
numerous groups including
bereavement, self esteem,
guided relaxation, memory
management and brain training.
Combined these offer a holistic
care approach that is second to
none whilst ongoing development
ensures best practice does not
become stale practice.

From arrival to departure the focus
for each service user is recovery.
This is true on a practical level
where the individual is encouraged
to do for themselves rather than
be done for. It is also true on a
communication level where the
focus remains on coping and
achievement. Symptoms are not
Fedelia Simpson
enjoying the garden

We still offer group anxiety and
depression management, a course
which is regularly updated to
ensure it remains of the highest
quality. This is now followed by
CBT, wellness recovery action
planning and the practical
community reintegration of making
new opportunities. These combined
groups provide a pathway that
many of our service users find;
• provide understanding of
symptoms
• enable the development of
managing and coping strategies
• support the development of plans
for retaining well-being and
managing relapse
• aid the practical use of skills via
supported community ‘bridging’
work leading up to discharge

dwelt on but
recognised and treated
as things that can be and are
managed. This empowers the
individual to regain then retain
their wellness by taking back
control and responsibility. As a
result service users now leave the
unit celebrating achievement and
not mourning loss of support.
The changes have come together
to create a service we are proud of
and a service that gets results. You
could be surprised and amazed at
what we do. You may even know
somebody who would benefit from
a brief admission with us.

John Mayall with
S/N David Hipgrave

This article is the
first in a series covering
aspects of the Therapy
and Recovery Unit by
Matthew Griffiths
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Tell us about
your qualifications...
We want to make sure our records
of the qualifications you hold are
up to date and accurate. We are
therefore planning an audit of all
staff information and need you to
update us about the qualifications
you have. This includes everything
from GCSEs, NVQs and O-Levels to
Masters Degrees and PhDs.
You will shortly receive an email
(to your Trust email address) from
an organisation called HOSHIN.
This will contain log in details and
a link to click on to take you to a
secure web-based questionnaire.
This questionnaire is really quick
and easy to complete and
should already contain your
qualification information.
All we need you to do is to
check the information and
add any other qualifications

which are missing or you have
recently gained.
To thank you for helping us
update this information, all staff
completing a questionnaire will be
entered into a prize draw to win
£30 of vouchers.
If you have any questions, please
contact Maisie Reeves (HR and
Learning & Development Trainee)
on maisie.reeves@smhft.nhs.uk or
via extension 8113.

in brief
Support Groups
The NHS Black Country Eating
Disorder Service is offering
two support groups – a SelfHelp Group for people who
have an eating disorder or
are concerned about their
relationship with food and a
Carers Group for relatives and
friends of people who have
eating disorders. The meetings
are held on the 4th Monday
of every month between
6.00pm and 7.30pm. Please
contact Claire Benson or Claire
Hepburn on 0121 612 8301 for
further information

Amendment
December Lantern

Early Intervention

It was incorrectly stated in the
last edition of the newsletter
that the Voluntary Services
Award Winner was Freddy’s
Cafe, rather the award for
Outstanding Achievement
for Contribution to Voluntary
Services at ESH’ was awarded
to Liz Gratwick.

Sporting Endeavours

The sports and leisure programme
is for young people who have
experienced a psychotic episode
for the first time with the aim
being for participants to improve
confidence, promote a healthier
lifestyle, improve self confidence
and extend social networks.
The Early Intervention Service
recently entered 2 teams, made up
of service users, into the Worcester
Early Intervention 5-aside Football
Tournament.
The Teams, Sandwell United and
Sandwell City, made up of young
men who meet up on a Friday
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afternoon to participate in the
Sandwell E.I. Sports and Leisure
Programme organised by Physical
Activity Co-ordinator, Tonte
Lawson, played extremely well.
Unfortunately Sandwell City were
robbed of winning glory, finishing
as runners up losing the final 5 – 4
on penalties.

The tournament certainly kicked
all of the boxes and was such
a huge success, with everyone
having a great time making
new friends, that Sandwell Early
Intervention service is hoping to
host its own football tournament
in the coming months.
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The Learning
& Development Team
With a number of new and returning faces
over recent months, and changes to lead
areas, we thought it would be useful to
re-introduce the Learning and Development
team to you.
One of the key workforce goals is to ‘Ensure
the Trust has a skilled and capable workforce’,
and our team’s aim is to enable this goal.
We do this by supporting your development
throughout your employment with the Trust,
and by working with your managers to help
ensure that you have the knowledge and
skills to deliver the highest quality of care to
our service users and carers.
So what do we do? Examples of the work we
are involved with include:
- Induction
- Appraisal
- Mandatory, Professional and Job Essential
Development
- Leadership and Management Development
- Development of staff in Bands 1 – 4
including NVQs and apprenticeships
- Work Experience
- E-learning options
- Production of reports on Learning &
Development data
So who are we? Abby Oates (Head of
Learning & Development) leads the team on
strategy and project development as well as
leadership and management development.
Abby is also the key contact for Specialist
irectorate.
Services Directorate.

Abby is supported by Rachel Bristow (Senior
Learning & Development Manager) whose
key responsibilities include mandatory and
induction training, development of staff in
Bands 1-4, e-learning and work experience.
Rachel is the key contact for Adult & Older
Adult Directorate.
Wendy Smith (Learning and Development
Advisor), is the person to contact for advice
on all learning and development policies, as
well as to request reports on training related
information. Wendy is also the key contact for
PCS and Corporate Directorates.
Sara Prosser and Vicky Lazarevich are your
Learning and Development Administrators.
They are your main contacts for all internal
course bookings, external study leave
applications, induction handbooks, return
of appraisal documentation and advice on
processes.
Last but not least, the NVQ team comprises
Cathy Archer (Vocational Training Lead) - who
coordinates the Trust’s NVQ Centre - Terrina
Bartley (Lead NVQ Assessor) and Dawn Roden
(NVQ Assessor). The Trust’s NVQ Centre is
accredited by City & Guilds and is registered
to offer Health & Social Care NVQs at levels 2
& 3 for healthcare staff across the Trust who
require this qualification. The NVQ team are
also supported by a small number of work
based assessors across the Trust who carryout
the NVQ role in addition to their clinical role.
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Releasing time to care
The Productive Mental Health Ward
Initiative is aimed at ‘releasing
time to care’. The saved time is
then reinvested into ‘direct patient
contact’ and has been extended
to Chance, Kendrick, Abbey and
Charlemont wards.
This ‘bottom up’ approach, starts
with the ward team identifying
areas for improvement then finding
their own solution, utilising the
‘Lean Methodology’ programme,
to eliminate waste in processes and
reinvesting that time in patient care.

‘Patient status at
a glance’ board

The ‘Knowing How we are Doing
Module’ identifies key performance
indicators - falls, violence and
aggression, serious untoward
incidents, observation levels and
drug charts. Improvements around
these areas are agreed then the
action plan is regularly reviewed.
Staff are finding that this method
of review is improving staff wellbeing, patient safety, reliability and
efficiency of care and above all the
patient experience.

Contact Paulette Deazle or Janet
Carr, Service Improvement
Facilitators, on ext.8133 for
further information.

Other initiatives are improving
communication between staff and
patient. The ‘patient status at a
glance’ boards identifies
the patients’ journey and
the ‘visit pyramid’ involves
senior managers visiting
the ward areas to obtain
the views of staff and service
e users
about the programme.

We want to
in brief
Butler Award
Winners Celebrate
Dominic Fisher recently met
Princess Anne (again!) at a
celebration for winners of
the Butler Award held at
Cowley House Bail Hostel in
Birmingham. The Forensic
Liaison Team were awarded a
prestigious Butler Trust Award
for their work supporting
people with mental health
problems who are in contact
with the Criminal Justice System.
The Princess Royal chatted to
winners and told Dominic ‘to
keep up the good work’.
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‘Make a Difference’
The Make a Difference Group was
formed to find ways to improve
people’s experiences of receiving
help and support from the Trust.
The Group has an open membership
so anyone interested in improving
services is welcome.

will have these kinds of
appointments so this work
should make a difference
to everyone.

The Group is made up of service
users, who supported by staff,
attend from adult, older adult,
learning disabilities and substance
misuse services, and also includes
carers. Meetings are informal
but very productive with lots
of discussion about people’s
experiences of services and ideas
for improving them. But sharing
experiences is not all we want to do
– we want to make a difference.

The project is in its early
stages but the Group has
shared ideas about what
makes a good appointment
and is now using this
information as a model
experience that the Trust can
aim to deliver. A survey is to
be undertaken and once all the
information is collected the Group
will compare it with their model of
a good appointment and then help
Trust staff to move in this direction.
Watch out for the project posters in
clinics soon.

The Group has started a project
to improve community and
outpatient appointments. Everyone
who receives help from the Trust

Find out more about the Group by
contacting Anne Crawford-Docherty
on 0121 612 8304 or email anne.
crawford-docherty@smhft.nhs.uk

Words of comfort...
Poetry’s power to heal has been
valued throughout history - across
times and cultures. Charity
Ogwudire, Occupational Therapist,
waxes lyrical on how this healing
power found expression at Hallam
Street Hospital. “We founded the
Creative Writing Group believing
that patients could communicate
feelings and emotions through the
written word that were difficult to
talk about.” The group is run, with
OT support, by Abbey Ward nurses
Pat Scott and Barbara Allen and all
Hallam patients are welcome.
Christine Wroblewski from Friar
Ward decided to come along.
Christine explains what the Writing
Group has done for her:

Writing this poetry
has got out my emotions
and feelings of overwhelming pain
and sorrow. It has been cathartic
because before I had bottled them up
inside me and pushed
them deep down.

Printed here are two of Christine’s
poems. Together, the poems are a
testament to Christine’s strength
and poetry’s therapeutic potential.
Pat and Barbra believe that
the Writing Group will benefit
individuals in ways that other types
of engagement will not and want
to encourage increased support
to nursing staff who run groups
on the ward despite their other
duties.
At present, the group only meets
when Pat or Barbara are on shift,
so they say, “We would like to take
this opportunity to encourage any
poetry lovers to support the group
by giving us material, support,
books. With your help, we can
continue using poetry to bring the
life.
art of mental health to life.”

This is how I feel
Pat said write a poem
I said it would be a gloomy one
She said that’s alright
So I’ll try with all my might
I’m as pessimistic as Eeyore
With my negative thoughts
Depression’s got me lower
than the floor
Every day I feel I can’t
take any more
Broken body, broken mind
To myself I need to be kind
Pray to God night and day
That He will show me the way
Every morning wish I hadn’t woke
Why can’t I be like other folk –
Enjoy life and laugh and joke
Instead of wishing I would croak
No self confidence, no hope
No longer able to cope
No joy, all pleasures gone
Now my poem’s done.
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Creating
Capable Teams
Staff at Newton House Step Down Unit
who undertook the ‘Creating Capable
Teams Approach’ (CCTA) training hailed
it a success and wish to thank Janice
Edwards who was an excellent lead.
CCTA is helping the team reflect on their
function, the needs of service users and
carers, as expressed by them, the current
workforce structure and the current and
required capabilities of the team.

Staff and clients who undertook the
creating capable teams training

Through group discussions, involving
service users and carers, issues facing
people on a daily basis are addressed.
This highlights the need to ensure that
people with the right skills are utilised
in the right place at the right time to
support and enhance staff interactions
with service users. Staff are also looking
at areas of service that can
be improved and ways to
implement the improvements

Fraud Update
“Do you have suspicions of fraud
happening in your workplace?”
Before you answer let me ask
you another question. Would
you think it ok for someone to
spend money out of your budget
without permission? No, probably
not, but that is what happens
when ‘Fraud’ is committed.
This Trust operates a zero
tolerance to fraud and ensures
that all fraudsters will be dealt
with either through the Criminal,
Civil and/or disciplinary route.
Your assistance in detecting
financial malpractice is vital.

Perhaps you are not sure what
fraud may be happening in the
Trust, well how about falsifying
timesheets or travel expenses, do
you know anyone who has failed
to disclose a criminal conviction,
used false references or abused
use of the trust’s internet or
telephones. The list is endless, but
with your help we can stop it.
Remember who pays for NHS
Fraud – We all do!
If you have any questions or want
to request a ‘Fraud Presentation’
for your staff then please get in
touch on ext 8055, or email me at
jeanette.price@smhft.nhs.uk

Can you help?
On a personal note, I am undertaking a
Research Methods project for my degree in
Counter Fraud & Criminal Justice Studies and
would be interested in hearing from you if
you have served on a Jury, (and wouldn’t
mind answering a short questionnaire) please
let me have your name and department.
I look forward to hearing
from you.

thanks Jeanette

A formal evaluation
of the process is to be
undertaken in the near
future but anecdotally
staff feel morale has
improved and importantly that the
patient experience is being enhanced.

Make today
your day to
break free
If you’re ready to give up and stop
smoking there are many steps you
can take towards a smoke free
lifestyle. Whether it’s cutting down,
giving up for a Day, giving up for the
week or taking a giant leap towards
quitting for good, help is available.
Once you’ve made the decision to
quit, it’s time to decide on your
strategy for quitting, using the
right support for your lifestyle and
smoking habits. There’s a huge
range of different methods of
support you giving up so don’t delay
break free today.

For help and advice visit
www.nosmokingday.org

